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HSBC Bank Middle East Limited
HSBC Emirates Skywards Infinite Credit Card Terms

The terms that apply to your HSBC Emirates Skywards Infinite Credit Card

v HSBC Personal Banking General Terms and We will refer to all of these as the “General Terms” throughout
Conditions this agreement.

v’ HSBC Credit Card Agreement Terms They will apply unless we specifically tell you they don’t. Air Miles

v , section 14 in the Credit Card Agreement Terms does not apply to
Rates, fees, and charges as set out in the this Credit Card and so you won't earn any Air Miles.

Schedule of Services and Tariffs _
] S These can be found on our website.
v Other categories such as application literature,

credit policies and limits, due diligence and
eligibility criteria related to this Credit Card

v' These Terms These Terms will prevail if they conflict with the General Terms

v Third party terms Third party benefits may be subject to separate third party terms
(for example Visa, lifestyle and cinema benefits). Those may
change from time to time, subject to the applicable provisions in
the relevant third party terms. Check our website for more details
of these.

The above apply to primary and supplementary Credit Cards and must be always met.

Before deciding whether to enter into this agreement you should consider seeking independent financial,
taxation and legal advice.

General

P You have a 5 Working Day cooling-off period starting on the Working Day after we have confirmed your Credit Card is
approved. This means that you may cancel this agreement during this period without penalty and we'll:

v refund any fees we have charged you I Any Skywards Miles earnt by you during this
period will no longer be credited to you (we are
entitled to claw this back from your Emirates
Skywards account if already transferred)

v" not charge you any interest which has accrued
under these Terms during this period

' We won't cancel your Emirates Skywards
membership (or your application to open it)

Before exercising your right to cancel, you must repay your Credit Card balance and any other amounts outstanding
in connection with your Credit Card. This means that you will not be able to cancel the agreement if your Credit
Card has an outstanding balance.

If you chose to cancel this agreement after the expiry of the cooling-off period, you may do so as described in
section 16.5 of the HSBC Credit Card Agreement Terms and the section ‘Closing your Credit Card after the cooling
off period’ below.

Credit Card benefits

P Third party benefits available for this Credit Card can be found on our website.

» Emirates Skywards membership and tier status benefits offered by Emirates Skywards under the Emirates Skywards
Programmme can be found on their website. The Emirates Skywards Programme is a loyalty program of Emirates and
not HSBC.

P Earning and transferring Skywards Miles is subject to the availability of the Emirates Skywards Programme, over
which we have no control or responsibility.

P Supplementary card benefits:

o Emirates Skyward Program: qualifying spends made on supplementary cards are eligible for Skyward Miles. These
will be credited to the Emirates Skyward account of the primary cardholder. No other benefits are extended, unless
made available by Emirates Skywards under the Emirates Skywards Programme.

o Other card benefits (such as Visa, lifestyle, and cinema benefits): applicable unless otherwise stated. Please visit
our website for more details.

Important: \We may not provide you with your Card benefits, rewards, or Skywards Miles if you fail to make payment of
any fees, charges, or payments when due on any of your cards, credit or loan facility you have with us.


https://www.hsbc.ae/terms/
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Emirates Skywards Membership
P  You'll need to enroll to the Emirates Skywards Programme when you apply for your Credit Card:

If vou've already enrolled and included your existing membership number in your application: we'll use these same
details for your Credit Card.

If you did not provide us with an existing membership number: you agree that we'll pass your details to Emirates
to get you enrolled. You'll receive a new membership number, and we’ll link this to your Credit Card.

P You'll receive your physical Credit Card once your membership is confirmed. You may need to contact Emirates to
correct your details if they can't verify you.

P You'll receive Emirates Skywards silver tier status soon after you receive your physical Credit Card. If you already
have this with your existing membership, then we'll ask Emirates Skywards to extend it. If you already have Emirates
Skywards Platinum or Gold tier status, your tier status will remain the same. We'll renew your Emirates Skywards silver
tier status every year providing you meet these Terms.

P Participation in the Emirates Skywards Programme is governed by the Emirates Skywards Programme Rules, as
determined by Emirates, and amended by Emirates from time to time, a copy of which can be found on the Emirates
website. It's important you understand these and how they impact your Skyward Miles, Tier status and other Emirates
Skywards benefits.

P You need to make sure that your membership account is always open and active. If you don't, we won't be able to
transfer any Skyward Miles you've earned. You may also risk not being able to earn under these Terms.

P Your ongoing Emirates Skywards tier status is decided by Emirates Skywards as per the Emirates Skywards
Programme Rules, and subject to any offers we make available to you.

P Only one membership number will be linked to your Credit Card account.

Earning Skywards Miles

If you spend in the following category: You will earn the following Skywards Miles per
eligible USD ($) spend

Emirates and Fly Dubai (AED)

(direct bookings with them only) 2.75
Foreign Currency non AED spends 1.5
Domestic and international AED spends 1

Government services, Public Transport, Utilities,
Telecom, Education, Real Estate, Fuel/Petrol, Groceries 0.25
and Supermarkets Insurance, Auto Dealers (AED)

Here's an example:

Eligible Retail Spend Spend Category Total Monthly Skywards Miles  Total Skywards
Spend Amount earned per 1 Miles earned
(AED) UsSD

Restaurants (AED) Domestic 5,000 1 1,361
Airline Ticket — Emirates Emirates & Flydubai 6,000 2.75 4,493
Groceries (AED) Groceries & Supermarkets 4,000 0.25 272
Foreign Currency International (Non-AED) 5,000 1.5 2,042
Utilities (AED) Utilities 2,000 0.25 136

Total 22,000 8,304
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The spends that qualify for Skywards Miles

»

»

Only eligible retail spends on your Credit Card (physical or digital) can earn the relevant Skywards Miles set out above.
Our decision on eligible spends qualification is final.

Unfortunately, the following transactions are not eligible:

Any balance transferred to your credit Finance and other fees and charges, including card protection
card account premiums
Cash Instalment Plan Any credit transaction, including but not limited to, refunds,

reversals, refund of disputed transactions
Quasi cash transactions (including Any suspected unauthorised or fraudulent retail transaction

but not limited to currency exchange) Pre- authorizations on your Credit Card unless the transaction
is authorized and posted to your account

Flexi Instalment Plan

All cash advances

Purchase of travelers cheques Declined or refunded transactions
Credit Card repayments Transactions you dispute if your Credit Card is lost or stolen.

_ _ _ Eligible spends on your new reissued Credit Card will continue
Direct Debit transactions to qualify though

Transactions where you've misused Spends over your credit limit

the Credit Card . . . .
Any other transactions determined by us from time to time

Important: you will stop earning any Skyward Miles and lose any Skyward Miles accrued and not yet transferred if:

»
»
>

You're in breach of any HSBC terms and conditions, including the General Terms and these Terms;
Your Credit Card or Emirates Skywards membership is suspended, blocked or closed; or

You've breached any of your Credit Card payment obligations or are overdue on any of your cards, credit or loan
facility you have with us. You can continue to earn Skyward Miles for eligible spends once you are up to date on all
your payments.

How we calculate your Skywards Miles

»

We'll round up each eligible spend to 2 decimal places. We'll then calculate your Skyward Miles in each category and
round to the nearest whole Skyward Mile.

Skywards Miles are calculated on USD amounts. We'll use our own conversion rate from AED to USD

International spends made in a non-AED currency will first be converted to the AED equivalent using Visa's prevailing
foreign exchange rate. We exclude any fees and charges applied in the transaction, and then convert the AED to a
USD amount.

Visa is solely responsible for deciding the spend category of a transaction. Their classification is final.

You can't earn Skywards Miles in more than one spends category for the same transaction. For example, if a non- AED
spend has been made on Emirates.com, and Visa recognises this as a 'Foreign Currency’ transaction instead of an
'Emirates website’ category, then you'll only eligible for 1.5 Skywards Mile for every 1 USD of equivalent spend. You
are not eligible for both categories.

We calculate Skywards Miles based on eligible spends posted during a statement cycle period. Sometimes your
transaction may be posted later than your transaction date, and this may reflect in your next statement cycle period
instead. If this happens, you'll see Skywards Miles for that transaction in the following month’s statement.

You'll only earn Skyward Miles for eligible spends within your credit limit.

Refunds, reversals and other adjustments

>
4

We may adjust Skyward Miles transferred to you to reflect any refunds, reversals, or errors.

These will be deducted from the total Skyward Miles earned during the statement cycle period in which the
adjustment is posted. If you don’t have enough Skywards Miles, we'll keep deducting the adjusted Skyward Miles in
the following statement cycle periods until it's completed.

We use conversion rates at the date of the adjustment to determine the number of Skyward Miles to deduct. This may
be different from the conversion rate used for the original transaction and a different number of Skyward Miles may
therefore be adjusted.
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Transferring Skywards Miles to your account

P Emirates Skywards is responsible for adding earned Skyward Miles to your membership account. It is subject to
the Emirates Skywards Programme being available for this Credit Card. You should receive them shortly after the
statement generation date, providing you meet the conditions in these Terms and the Emirates Skywards Programme
Rules. Sometimes it may take longer, for example where more transaction details are needed, or there is a dispute. If
you haven’t received them, please get in touch and we will try to help. We are not responsible for any delays, failures
of refusals by Emirates Skywards.

P The amount transferred can be found in your Credit Card statement.

Bonus Skywards Miles

»  We may make offers available to earn more Skyward Miles. We'll communicate these to you or make them available
on our website. By taking part in these offers, you agree to their offer terms and conditions. These will always be made
available to you during the offer period.

Redeeming your Skyward Miles

P Skywards Miles can be redeemed directly with Emirates Skywards. They may amend their rewards redemption
options without prior notice, so please regularly review their Emirates Skywards Programme Rules. We are not
responsible for Skywards Miles redemption or any redemption issues you incur. We give no warranty, guarantee or
liability for the redemption process, any rewards claimed, or any losses incurred.

» The No Miles Expiry Terms and Conditions apply to your Skyward Miles earned from your Credit Card. These are
separate Emirates Skywards Terms available on their website under the HSBC Emirates Skywards Credit Cards page.
Please do ensure you read them and understand expiry and forfeiture rules.

Fees and Charges
P Fees and charges apply. These can be found in our Schedule of Services and Tariffs, available on our website.

P There s a recurring annual fee payable. If you do not pay this, we may close your Credit Card. WWe may sometimes
make offers available to you on our website. If you meet the qualifying criteria, your annual fee for that year will be
waived.

Closing your Credit Card after the cooling off period

P Please refer to section 16 of the Credit Card Agreement Terms for more details on how you or we may close your
Credit Card. In addition to these, sometimes we may need to immediately suspend and then close your Credit Card.
For example, if Emirates Skywards cancels your Emirates Skywards membership, you breach the Emirates Skywards
Programme Rules, the General Terms or these Terms, or the Emirates Skywards Programme is no longer available.

P  You'll stop earning Skyward Miles on any eligible spends made until your Credit Card is closed. You'll also lose any
Skyward Miles accrued and not transferred yet.

P If your Credit Card account is closed, we won't cancel your Emirates Skywards membership (or your application
to open it) or any tier status. For example, if you're upgraded from blue to silver tier by meeting the conditions of
these Terms, your tier status will automatically expire after 12 months of your upgrade, and we will not renew your
tier status further.

»  We will not refund any annual fee you've paid.

Other general information you should know
P You are only eligible for one primary HSBC Emirates Skywards credit card product.
P The Emirates Skywards Infinite Credit Card is issued by HSBC..

b These Terms will be governed in all respects by the federal laws of the United Arab Emirates, and in particular by the
laws of the Emirate of Dubai. All disputes relating to these terms shall be subject to the exclusive jurisdiction of the non
DIFC courts of Dubai, United Arab Emirates.
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Varying these terms

> We will only vary these terms from time to time, in the same way and for the reasons set out in section 15 of the HSBC
Credit Card Agreement Terms. The latest version of the HSBC Credit Card Agreement Terms will be always available
for you on our website. We will let you know, if necessary, as per the HSBC Credit Card Agreement Terms.

P You agree that we may change the eligibility criteria, terms and conditions, fulfilment and scope of the benefits,
rewards and loyalty programs offered with your Credit Card. Where these are offered and managed solely by us,
we'll provide you with 60 days advance notice. Where these are offered or managed (including in part) by third party
providers, we'll provide you with notice where it is reasonably practicable for us to do so.

P We will always contact you using methods we think are appropriate, which might include a notification online via our
website, email, courier, messages through Personal Internet Banking and Mobile Banking or via SMS alerts etc.

Our responsibility
We are not responsible or liable for:
P representations or commitments made to you by third parties, including any of our business partners; or

P any delays, failures of refusals by Emirates Skywards to add or redeem Skywards Miles, or for any decision by
Emirates Skywards to revoke or cancel Skywards Miles or membership in their program.

Definitions
The same definitions from the General terms apply here, and we've got some more for these Terms:

P statement cycle period means the period which starts from the date your statement is issued and
continues until the next statement issuance date.

» Working Day means any day on which banks are generally open for business in the UAE, excluding any day which
the UAE Central Bank declares is a bank holiday, unless otherwise stipulated in these Terms.

Complaints

b If something goes wrong, we'll do everything we can to put things right. You can reach us via any of our channels on
https://www.hsbc.ae/help/contact/#feedbackand- complaints. Once we've received your complaint, we'll let you know
we're looking into your complaint within 2 working days. We'll also give you a complaint reference number so we can
quickly find your details in future. If we don't resolve the complaint to your satisfaction, you can contact Sanadak, UAE
(an independent financial and insurance ombudsman unit) via their website (www.sanadak.gov.ae).

»  For Emirates Skywards Programme queries or complaints, please contact Emirates Skywards directly.

© Copyright. HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the
U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: TC081224.
Effective date: 30 September 2024.
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