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HSBC Bank Middle East Limited

Global Money Account, Global Money Debit Card and FX International
Transfer Offer Terms and Conditions

HSBC Global Money Account (GMA): is a multi-currency digital account that lets you hold, manage, spend, send and
receive money around the world in multiple currencies.

Global Money Debit Card (GMC): GMA customers can apply for the Global Money Debit Card and use it for in store or
online purchases, anywhere in the world where Visa cards are accepted. The GMC is instantly issued via the HSBC Mobile
App and it can be provisioned for purchases via mobile wallets (such as Apple Pay, Samsung Pay and Google Pay). To know
more about the GMA and GMC, please visit www.hsbc.ae/gma.

Offer Validity:

Offer period is from 1 May 2024 - 31 August 2024 (both days inclusive) (the “Offer Period”) (collectively the “Offer”).
31 August 2024 will be the end of the campaign (the “Offer End Date”).

GMA & GMC Offer
Who are eligible to participate in the Offer?

P This offer is open to all existing or new HSBC customers who holds or apply for a Global Money Account and Global
Money debit Card.

» A Global Money Debit Card should not have been used in the past 12 months.
» HSBC staff are not eligible for this Offer

What is the Offer and related terms?
By participating in the Offer and being eligible under these Terms you can be qualified for the below Offer:
Offer:

>  Apply for your Global Money Account & Global Money Debit Card (GMC) in the HSBC UAE app and use your
Global Money Debit Card, or,

» Use your Global Money Debit Card which has not been used in the last 12 months, during the Offer period to
get:

AED 200 when you spend over AED 10,000 in an equivalent non-AED currency, using your Global
Money Debit Card.

Customers are only eligible for Global Money Debit Card Offer if they have not used their GMC in the past 12
months. Customers who already have a GMA account, will have to apply for their Global Money Card to be eligible
for the Offer and meet the spends criteria mentioned above.

The spend on Global Money Debit Card needs to be in a supported currency. The list of supported currencies
for GMC are: Australian dollar (AUD), Bahraini dinar (BHD), Canadian dollar (CAD), Swiss franc (CHF), Danish
krone (DKK), Euro (EUR), Pound sterling (GBP), Hong Kong dollar (HKD), Japanese yen (JPY), Kuwaiti dinar (KWD),
Norwegian krone (NOK), New Zealand dollar (NZD), Omani rial (OMR), Qatari rial (QAR), Saudi riyal (SAR), Swedish
krona (SEK), Singapore dollar (SGD), United States dollar (USD), South African rand (ZAR), Emirati dirham (AED)
(“Supported Currency”).

The AED 200 cashback can only be granted once during the Offer Period.
When and how wiill the Offer be provided?

P The Offer amount will be credited to your HSBC primary bank account by 31st October 2024. To get the Offer credited
to your account, your Account should remain open until 31st October 2024. HSBC will not transfer the Offer amount
to any other bank/account.


http://www.hsbc.ae/gma
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International Transfer Offer Terms and Conditions

FX International Transfers Offer

Who are eligible to participate in the Offer?

»

»

This offer is open to all existing HSBC customers who have not made an FX international transaction in the past 12
months from any current or savings account or Global Money Account.

HSBC staff are not eligible for this offer.

What is the Offer and related terms?

By participating in the Offer and being eligible under these Terms you can be qualified for the below Offer:

Offer:

» Make FX International transfer on your HSBC UAE Mobile app equivalent to or above AED 10,000 during the Offer
Period to earn AED 200 cashback.

P The international transfer needs to be a conversion from AED into another non-AED foreign currency. You must not
have made a non-AED transfer across any of our HSBC channels i.e. branches, call center, mobile and online banking,
in the past 12 months to be eligible for this Offer.

P The foreign currency conversion must be made by HSBC. For example, if sending money abroad from an AED account
with HSBC UAE, you must choose to send the payment in a currency other than AED and convert your AED amount
to the selected foreign currency by applying the prevailing HSBC Exchange Rate for that currency pair.

»  For the avoidance of doubt, if you choose to send the payment from AED in AED (i.e., same currency transaction) or
where HSBC does not make the currency conversion (i.e., where the recipient’s bank makes the conversion) then you
will not be eligible for the Offer.

P The international FX transfer needs to be in a Supported Currency to a supported country. Please refer to our website
pages www.hsbc.ae/current-accounts/products/Global-money/ and www.hsbc.ae/international/Global-view-Global-
transfers/ for the Supported Currency and supported country list.

P Funds must be transferred to an account outside of the UAE and to an HSBC or non-HSBC account.

» The AED 200 cashback can only be granted once during the Offer Period.

When and how will the Cashback be provided?

»

The Offer amount will be credited to your HSBC primary bank account by 31st October 2024. To get the Offer credited
to your account, your account should remain open until 31st October 2024. HSBC will not transfer the Offer amount to
any other bank/account.

What else do | need to know about this offer?

»

Global Money Account Terms and Conditions , HSBC Personal Banking General Terms and Conditions (UAE) , Online
Banking Terms and Conditions (UAE) and Schedule of Services and Tariffs apply.

These Offer Terms and Conditions only apply in the UAE.

We reserve the right at our discretion to alter or amend these Offer Terms and Conditions or end the Offer at any time
without prior notice to you. Our decisions on all matters relating to the Offer shall be final and conclusive.

You agree to take part in any related promotional activities reasonably requested by us if you qualify for the Offer.

You consent to your data being stored, transferred, and processed (either in UAE or overseas) by HSBC, its group
companies and its authorized third parties to contact you if you qualify for this Offer or any other HSBC Offers.

Participating in this Offer does not grant entrants the right to use HSBC's name, logo or images from or relating to the
Offer without HSBC's explicit written approval. Entrants may not make any public announcement regarding the Offer,
or any other aspect of this Campaign without HSBC's prior written consent and any breach of this provision shall confer
a right on HSBC at its discretion not to award the Offer to an entrant or withdraw the Offer from a qualifier immediately
and without notice.

The Offer must be read in conjunction with the product literature and any relevant product terms and conditions. For
all rates, fees and charges (including overseas transactions) as set out on the HSBC Schedule of Services and Tariffs,
please visit our website at www.hsbc.ae.
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International Transfer Offer Terms and Conditions

If we suspect that you have committed any illegal act in relation to the Offer or any of its Terms and Conditions,
we reserve the right to investigate and delay crediting the Offer at our discretion pending the conclusion of such
investigation. If we suspect you of fraud or any other illegal act, then we reserve the right to disqualify you from this
and all future Offers or competitions and take further action with any authorities as we deem appropriate.

For the avoidance of doubt, if we reasonably believe that you have conducted transaction activity for the purposes of
abusing the terms or spirit of the Offer, we reserve the right not to provide the Offer and to bring appropriate action
against such parties.

These Offer Terms and Conditions shall be governed in all respects by the federal laws of the United Arab Emirates,
and in particular by the laws of the Emirate of Dubai. All disputes relating to these Offer Terms shall be subject to the
exclusive jurisdiction of the non-DIFC courts of Dubai, United Arab Emirates.

Each of the terms and conditions set out in these Campaign Terms and Conditions needs to be met.

Important information and Warnings:

»

We draw on a combination of factors to provide Global Money Account users with competitive conversion rates,
quoted to you at the time of making the transfer. You'll receive the HSBC Exchange Rate before you complete a
transaction. This rate refreshes every 60 seconds to align to market exchange rates. The HSBC Exchange Rate includes
the HSBC cost rate and a foreign currency conversion margin.

There are no fees for payments within HSBC. HSBC won't charge you a fee for international payments outside HSBC
made on the HSBC UAE mobile banking app, as part of a promotional campaign until further notice. HSBC reserves the
right to amend or modify fees at any time at its sole discretion. Before the promotional period is over, you will receive
a notification 60 calendar days in advance, regarding the fees applicable for these payment transactions. Any changes
will also be reflected in our Schedule of Services and Tariffs. For international payments outside HBSC, correspondent
and receiving banks may charge additional fees when they process the transactions.

Instant transfers can only be made between HSBC accounts in participating countries/territories. Transfers can be
made between eligible HSBC and non-HSBC accounts worldwide in participating countries/territories, subject to the
availability of supported currencies. By 'instant’, we mean within 6 seconds. Transfers to non-HSBC accounts may take
longer.

Global Transfers is only available for Global Private Banking, Premier and Advance customers and eligible HSBC
accounts. See our website for eligible countries. Global Transfers are effected instantly (typically within 6 seconds from
submitting the required information) for supported currencies. Exceptionally, in circumstances outside of our control,
it may not be possible to effect your transfer through Global Transfers, in which case you should contact us or use
another way to complete your transfer. Terms and conditions apply.

Card usage is with no foreign currency processing fees on the 20 supported currencies. Other banks ATMs (including
HSBC ATMs outside UAE) may charge an ATM fee on cash withdrawals. Unsupported currencies are subject to the
foreign currency processing fee and the standard processing fee as determined by Visa. These fees are waived until
further notice. For any applicable fees, the bank reserves the right to amend or modify fees at any time at its sole
discretion. You will receive a notification 60 days prior to changes in the fees and charges applicable, which will also
be reflected in our Schedule of services and Tariffs

Your Global Money Debit Card number, PIN, expiry date and CVV can be viewed on your HSBC UAE mobile App. Keep
your personal details like card number, PIN, expiry date, CVV (3-digit number on the back of your card), or OTP (one-
time password) safe and do not share them with anyone. HSBC and any of its staff will never ask for this information
through any channels. In case you lose your mobile device. Please contact us on the numbers available on our public
website, to delink your HSBC UAE mobile App and remove your HSBC cards from your mobile wallets. If you lose your
physical Global Money Card, you may report this to us through the HSBC mobile app. We will not be responsible or
liable for any transactions made on your Account and/or cards before you have reported to us the compromise of your
credentials.

Chinese yuan renminbi (CNY) is not supported by the Global Money Debit Card.

© Copyright. HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the
U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: FX052724.
Effective date: 5 July 2024.
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