4X ) Hsec

HSBC Bank Middle East Limited

Summary of key changes to our existing General Terms and Conditions for
Investment and Insurance Products and Online Trading Schedule

We have made changes to our existing Terms and Conditions to introduce our new online trading platform HSBC WorldTrader
(the Platform). A new third party service provider Interactive Brokers (U.K.) Limited (IBUK) may provide execution services
and custody services to our customers through the Platform. IBUK will replace the existing service providers HSBC Bank plc,
Pershing Securities Limited and Pershing (Channel Islands) Limited with effect from 13 July 2024.

We will let you know when our existing HSBC online trading platform will be demised and from when our existing Online
Trading Schedule will no longer apply.

We set out below a list of key changes made to our existing Terms and Conditions along with the corresponding Section
numbers for you to read the new clauses. Please note the below is not an exhaustive list of all the changes made. Please
read the enclosed copy of the new General Terms and Conditions for Investment and Insurance Products and HSBC
WorldTrader Online Trading Platform Services (the New Terms and Conditions). If you have any question on the New Terms

and Conditions, please contact us.

Summary of Key Changes

New Section
number and

We have removed all references to the Online Trading Schedule and all references to HSBC Bank plc
from the New Terms and Conditions.

We have removed all references to Pershing, Pershing Securities Limited (PSL), Pershing (Channel
Islands) Limited (PCI) and the existing Annex 1 — PSL's and PCl's applicable terms and conditions from
the New Terms and Conditions.

In relation to investment products transacted by you through the Platform, you will receive execution
services and custody services from a third party service provider Interactive Brokers (U.K.) Limited
("IBUK"). IBUK, a member of the Interactive Brokers group of companies, is located in the United
Kingdom and is authorised and regulated by the UK Financial Conduct Authority (FCA) with its FCA
register entry number 208159. If you decide to use IBUK's services, you will need to open (A) an
investment account with IBUK (“Investment Account”) which we will facilitate the opening of on your
behalf and (B) HSBC WorldTrader bank account(s) in the relevant currencies with us (“Investment
Funding Account”) in order to carry out any transactions in relation to investment products through
the Platform.

By accepting the New Terms and Conditions, you will authorise us to act as your agent to appoint
IBUK to provide you with execution services as your broker and custody services as your custodian,
to facilitate your entry into a contractual relationship with IBUK, to transmit orders, instructions and
information received from you to IBUK, and to communicate with IBUK in relation to your Investment
Account and your investment products held in your Investment Account.

Your Investment Account will be subject to the terms and conditions of IBUK, along with IBUK's
required disclosure documents (“IBUK Client Terms”), which will be governed by English law and
which you will be required to accept as part of the Investment Account application process. Upon
your acceptance of the IBUK Client Terms you will be bound by these terms and any changes made
by IBUK.

Your Investment Funding Account will be held in the UAE with us in accordance with all applicable
terms and conditions which will be governed by the laws of the UAE and any local applicable Emirate
laws. You can only use the Investment Funding Account to fund your payment obligations arising
from all transactions (buy orders, sell orders or regular investment plans) in relation to your Investment
Account and to receive all dividends, incomes, coupons, distributions or net sale proceeds arising from
your investment holdings in the Investment Account.

If you change your mind after your IBUK Investment Account and Investment Funding Account(s) are
opened, you have the right to a cooling-off period of 5 UAE business days after these accounts are
opened. You can contact us to close these accounts without penalty and we will refund any related
fees and charges. The process for closure of your IBUK Investment Account is subject to the IBUK
Client Terms.

Unless we are required by applicable laws and regulations to do so, we will not be able to close your
Investment Funding Account prior to the closure of your IBUK Investment Account.

If your order is to buy or sell an investment product in a currency other than USD, GBP, EUR, HKD
or AED we will debit or credit your USD Investment Funding Account with the applicable amounts
converted from USD to the currency of the investment product or vice versa. IBUK will apply the
applicable foreign currency exchange rates to such conversions. We will not be responsible for any
losses due to foreign currency exchange rates.
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Depending on the investment product type, there may be different execution and settlement processes
and different entities involved. For example, if you are eligible to invest in structured products, or apply
for a financing facility from us to be secured by eligible investment products, we will inform you that
a separate service provider other than IBUK may provide you with execution services and custody
services. In such a case, separate terms and conditions will apply. You will need to authorise us
to act as your agent to appoint such separate service provider and accept the applicable terms and
conditions for these services.

We will specify to you where our fees and charges also include those fees and charges payable to 1.7 (Our fees and
IBUK. charges, your tax

We have updated our Schedule of Services and Tariffs which contains the types and details of our fees liabilities)
and charges and those of the service providers (where applicable).

We have introduced a new administration fee payable by you to us if there is one or more equity Schedule of
security or fixed income product held in your Investment Account. This administration fee will be Services and
charged to you on a monthly basis and calculated as a percentage of the value of the equity securities = Tariffs applicable
and/or fixed income products you hold in your Investment Account. to HSBC

You agree that we may debit any of your bank account held with us to take payment of any applicable VVorldTrader
fees and charges from you.

The Platform is accessible through our online banking and mobile banking application. The services 5.9 (What are
provided by us through the Platform are limited to providing you with access to submit orders and the terms and
instructions in respect of investment products available to transact through the Platform, and, in conditions
respect of each order, receiving from you such order and transmitting the same to IBUK for execution applicable to the
and, in respect of your investments, onward transmission to you of such information, notifications or Platform and
other communications as sent by IBUK from time to time. None of our services provided through your services
the Platform constitutes execution services or custody services. provided through

Prices of investment products and market data may be provided by various market data information = the Platform?)
providers. We do not and will not guarantee the accuracy or completeness of, or reliability on, any

such prices quoted or other market data. We shall not be liable for any loss or damages arising from

any inaccuracies or omissions or reliance on such prices quoted or market data.

We will endeavour to inform you without undue delay after we become aware that all or part of
the Platform or any part of our services is temporarily unavailable, interrupted or malfunctioned.
During that unavailable, interruption or malfunctioning period, you will not be able to submit any new
instructions to buy or sell investment products through the Platform and we will not be able to receive
and transmit such instructions. We will not be responsible for any delays or losses in our ability to
transmit instructions to IBUK due to such unavailability, interruption or malfunctioning of the Platform
or any part of it.

There are risks associated with instructions given through the digital channels. You acknowledge that
with instructions given through such channels, we are not in a position to and are not obliged to verify
if such instructions are given in accordance with your account mandate. WWhere we act in good faith on
instructions given through the digital channels which emanate or purport to emanate from you in any
circumstances whatsoever, you shall be responsible for whatever consequences may arise.

Use of the Platform requires internet access and you will be responsible for secure internet access to
the Platform on your mobile, tablet, personal computer or laptop device.

The Platform may only be used for your own personal use and not for any commercial or unauthorized
purpose and you may not allow others to use or have access to the Platform.

We will collect, store, use, transfer, process and retain your information. We will also share it with
relevant third parties (including, for example, the entity providing execution services and custody
services to you and local market exchanges, regulators or authorities). VWe will only do so in accordance
with applicable laws and regulations. By accepting the New Terms and Conditions, you consent
to us using your information in the manner and circumstances provided for in the New Terms and
Conditions and section 7 of the Personal Banking General Terms and Conditions (UAE).

© Copyright. HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited, U.A.E Branch, PO Box 66, Dubai, U.A.E (HBME), regulated by the Central Bank of
the U.A.E and lead regulated by the Dubai Financial Services Authority. In respect of certain financial services and activities
offered by HBME, it is regulated by the Securities and Commodities Authority in the UAE under license number 602004.
CRN: WIV042224. Effective Date: 13 May 2024.
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