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HSBC Advance Credit Card International Spends Campaign
Terms and Conditions
29 November 2024 to 15 January 2025 (both dates inclusive)

When do these terms and conditions apply?

»

HSBC Bank Middle East Limited - UAE (“we” or “us” or “"HSBC") has sent a communication to selected HSBC
customers regarding the “HSBC Advance Credit Card International Spends Campaign Terms and Conditions”
("“Campaign”).

The campaign period is from 29 November 2024 to 15 January 2025 (both days inclusive) (“Campaign
Period"”).

These terms and conditions (“Campaign Terms and Conditions”) apply in respect of the Campaign. These
Campaign Terms and Conditions apply to you so far as the law and regulations permit so please read them carefully.

Who are eligible to participate in the Campaign?

»

The Campaign is open to existing HSBC customers who:

(i) have a valid HSBC Advance Credit Card issued in the UAE;

(i) have enrolled themselves as per the instructions provided in any relevant electronic message(s); and,
(iii) meet the eligible spends Criteria mentioned below “Eligible Spends”

The Campaign is not open to HSBC Corporate Credit Card holders.

To be eligible you must be 21 years old and above and a resident of the UAE. HSBC Staff is also eligible for this
campaign

What is the Offer?

»

If you fulfill all the conditions and eligibility criteria of this campaign, and make any international transaction (non-AED)
using your Advance Credit Card (“Eligible Spend”), you will receive cashback equivalent to all the FX fee incurred,
capped at AED 300, during the Campaign Period (“Cashback”).

When and which spends qualify for the purpose of the campaign “Eligible Spends”?

»

International retail purchases made using your HSBC Advance Credit Card at a merchant’s point of sale or online and
posted to your Credit card Account during the Campaign Period will qualify for the purpose of this Campaign.

While determining eligibility, Foreign Currency Transactions that are not in your billing currency would be converted
into your billing currency by MasterCard® or HSBC using their applicable exchange rates on the day conversion is
made (which may involve a conversion to US Dollars or Hong Kong Dollars first). If you opt to pay in your billing
currency (AED) and not the foreign currency applicable in the country, the merchant and their financial institutions’
applicable exchange rate shall apply.

Balance Transfers, Easy Cash, Cash Instalment Plan, Flexi Instalment Plan fees and charges cash withdrawals, fees and
charges will not be considered as Eligible Spends.

Pre-authorizations on your HSBC Advance Credit Card will not qualify for the purposes of the Campaign unless the
Eligible Spend transaction is finally posted to your credit card account during the Campaign Period.

Spends may be made across any number of eligible HSBC Advance Credit Cards during the Campaign Period which
are held in your name or your supplementary cardholder’'s name where you are the primary cardholder.

If your HSBC Credit Card is lost or stolen and you dispute any purchases made on your HSBC Credit Card or if any
transactions were declined by the merchant or refunded, then such purchases will not qualify as Eligible Spends for
the purposes of this Campaign. In the event that your Credit Card is lost or stolen, you can continue making purchases
with your replacement Card when you receive it and all such eligible purchases made within the Campaign Period will
continue to qualify for this Campaign.

Any decision about whether you qualify for the Cashback or whether spends on purchases qualify as Eligible Spends
for the purposes of this Campaign shall be determined by us in our sole discretion.

When and how will | get the Offer?

»

If you fulfill these Campaign Terms and Conditions, the Cashback will be automatically credited to your HSBC Credit
Card account within 60 calendar days starting from the Campaign end date. It is your responsibility to ensure that
your HSBC Credit Card account is open. Failure to do so by this date may mean that you are no longer eligible for the
Cashback.



Do any other Terms and Conditions apply to me?

Yes. Credit Card Agreement Terms and Conditions govern your HSBC Credit Card. As a customer of HSBC your general
banking relationship with us is governed by the HSBC Personal Banking General Terms and Conditions (UAE). These
can be found on our website at www.hsbc.ae. Please ensure you have read and understood them. In addition to this,
where you have taken a specific HSBC product, your product will be governed by the applicable product terms and

conditions. You must ensure that you have read and understood the product terms and conditions applicable to your
HSBC product(s).

Credit Card Closure/cancellation

»  You must ensure that you do not cancel your HSBC Advance Credit Card during the Campaign Period and within 60
calendar days following the Campaign end date. Any spends made during Campaign Period on your HSBC Advance
Credit Card that have been cancelled or suspended during the Campaign Period or within 60 calendar days following
the Campaign end date will not qualify as Eligible Spends for the Campaign.

What else do | need to know about the Campaign?

»  We reserve the right at our sole discretion to amend these Campaign Terms and Conditions or end the Campaign at
any time by notice on our website at www.hsbc.ae.

»  You must be always up to date on all your payments across your HSBC relationship to participate in this Campaign. If
any payments are overdue on any of your HSBC products, or at any stage you are in breach of any of our terms and
conditions, you will not qualify for the Offer.

» Participating in this Campaign does not grant entrants the right to use HSBC's name, logo or images from or relating to
the Campaign without HSBC's explicit written approval.

» Participants in this Campaign may not make any public comment (including via social media) regarding the Offer or
any other aspect of this Campaign without HSBC's prior written consent and any breach of this provision shall confer a
right on HSBC at HSBC's discretion not to award the Offer to or to claw-back the Offer from the participant concerned
immediately and without prior notice.

» This Campaign is available in the UAE only and these Campaign Terms and Conditions shall be governed in all respects
by the federal laws of the United Arab Emirates, and in particular by the laws of the Emirate of Dubai. All disputes

relating to these Campaign Terms shall be subject to the exclusive jurisdiction of the non-DIFC courts of Dubai, United
Arab Emirates.

© Copyright HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

United Arab Emirates for the purpose of this promotion and lead regulated by the Dubai Financial Services Authority.
CRN: TC112524. Effective date: 29 November 2024.
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